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4.1 Relocation Program 

The Uniform Relocation Assistance and Real Property Acquisition Policies Act (URA),          
42 U.S.C. Section 4601, were enacted in 1971 to ensure uniform and equitable treatment of persons 

who may be displaced from their homes and businesses during federal programs, such as disaster 
relief or national emergencies, or as a result of projects involving acquisition of a private 
property.  URA provides for the issuance of relocation benefits to persons displaced in such 
actions. U.S. EPA is authorized under Executive Order 12580, Superfund Implementation, to 
temporarily relocate the threatened individuals as part of the removal action.  According to the 
URA, the U.S. EPA OSC determines the need for relocations that are carried out in conjunction 
with Superfund removal actions. 

In time-critical mercury removal incidents, the OSC consults with public health personnel to 
determine whether relocation of residents is necessary, based on environmental sampling results 
and the health status of individuals who may be exposed.  When available, local health 
department personnel play an important role in notifying residents of the need to relocate, helping 
secure local accommodations, and dealing with other local issues.  Resources of local health 
departments vary greatly, which impacts their ability to participate in mercury responses.  The 
American Red Cross (ARC) is often available to assist in relocation efforts and is sometimes able 
to fund temporary relocations and receive reimbursement from U.S. EPA when the removal is 
complete. 

U.S. EPA or the local health department or another designated agency representative contacts the 
residents to inform them of the need to temporarily relocate.  When possible, a local authority 
should issue a letter to notify the residents of sampling results and explain the relocation and 
clean-up process. A local health department letter is provided on the following page. 

NOTE: The OSC does not have the authority, even after explaining to the residents the 
consequences of mercury contamination, to relocate residents or dispose of their mercury-
contaminated items. 

Under URA, residents who are temporarily relocated as part of a CERCLA removal action are 
eligible to receive reimbursement of all reasonable out-of-pocket expenses incurred as a result of 
the relocation. Each family is eligible to receive a housing allowance, which normally consists of 
paid lodging at a hotel.  In addition, each family member is eligible to receive a daily per diem 
plus incidental benefits for miscellaneous expenses.  Residents who relocate to friends’ and 
families’ homes are eligible to receive relocation incidental benefits of approximately $2 per day 
per family member.  When items cannot be decontaminated and must be disposed, residents may 
qualify for reimbursement.  In past mercury responses, the ARC has provided benefits in the 
form of a check to the head of the household, and then once the project is completed, the U.S. 
EPA reimburses the ARC. 
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4.2 Initial Screening of Residential Clothing Prior to Relocation 

Residents should be instructed to select all items they plan to take out of their home to use while 
they are temporarily relocated.  Place these items in plastic bags, and allow them to sit for at least 
one hour. This time period will allow any mercury contamination on the clothes to fill the 
headspace of the bag.  Screen the headspace of the bagged items using a mercury vapor analyzer 
(Photograph No. 4-1).  A consistent reading greater than 0.01 mg/m3 (or 10 µg/m3) indicates that 
the items are contaminated.  Because some of these items are essential, such as children’s shoes, 
the ARC may issue a cash voucher for immediate replacement of essential items.  These items 
should be documented in writing and with photographs and/or video.  See Section 6.1 regarding 
Documentation Procedure for Contaminated Items. 

Photograph No. 4-1 

View of START using a Jerome MVA to analyze the headspace 
of bags containing potentially mercury-contaminated clothes. 
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4.3 Local Health Department “No Trespassing” Sign 

Many local health departments have the authority to condemn buildings or designate them “Unfit 
for Human Occupancy” due to health hazards.  U.S. EPA does not have this authority and 
therefore should request that the local health department make this designation and place “No 
Trespassing” placards during clean-up of homes discovered to have mercury contamination 
(Photograph No. 4-2). 

U.S. EPA may request local police support for extra security during the period of time residences 
are vacant for clean-up.  U.S. EPA also may contract with private security companies to help 
prevent vandalism and burglary of vacant residential homes. 

Photograph No. 4-2 

View of local health department “No Trespassing” 
sign on the back door of the house. 

4.4 Public Outreach Documents 

The following pages provide examples of documents from a previous mercury response 
distributed to local residents for informational purposes. 
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